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Our Vision, Mission, Values, & Goals

Vision:Seattle is a thriving equitable community powered by dependable
transportation.

Mission:We're on a mission to deliver a transportation system that provides safe
and affordable access to places and opportunities.

Core Values & Goals:
Equity, Safety, Mobility, Sustainability, Livability;- and-Excellence.
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Outline:

AEssential Functions and Expectations
APreseason preparation

AWinter storm response triggers
ASnow and ice routes and resources

AEmMergency response

APublic information
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AMaintain key arterial and waterway operations
AMitigate hazards in the right of way (ROW)
Alssue permits authorizing use of the ROW
ADisseminate critical transportation information
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Expectations

ADeliver state of the art response, achlevmg
specified service levels within appropriate t.'f'—' |
frames

ADistribute timely information to the public
APrioritize important transit streets
AClear arterial streets

ARemove snow from curb ramps and bridge -
overpasses to emphasize equitable access
mobility

AClear bike facilities on longer duration eventza#
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Pre-season Preparation

AMaterials, equipment and facilities

Alnventory and inspect prior to the winter
season

AReview routes and update map

AStaff training
ADry run each route
AConduct Driver Training

AHost Inclement Weather Expectations and
Equipment Orientation
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